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Answered Calls for 0800 970 xxxx onto 020 7493 XXXX

Number of Answered Calls

20 sec)

B shortcalls (<

[ Calls > 20 sec

Average Call Duration (seconds)

Q091
00:54
Qd 7l
Q0:-£1
Qd: gl
Qd Ll
nn:al
Qd:A
i
0oL
Qa9

Wait Time for Answered Calls

20

1

00
80

1

00 L1
00:91
Qd:Gl
Qa: ¥l
[
00:gt
0011
nn:ai

006

120

100
80
60
40
20

B Longest Wait Time (S)

B Average Wait Time (S)




